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Mailing Systems 

The Personal Post Office Made Simple



Mail Processing Made Easy
Businesses of all sizes count on innovative productivity tools to help them grow. 

Quadient’s IS-280 puts you at the centre of a simplified mail processing experience that brings your mail, parcels and 
postage funds together into one powerful package that is easy to set up and use.

No more trips for stamps. No more guessing the correct postage price. With the IS-280 you can access money for postage and 
process your mail 24 hours a day, 365 days a year without ever having to leave your office. You’ll never run out of stamps again.

With state-of-the-art technology, whisper-quiet operation and MYQUADIENT online services at your fingertips, the IS-280 is 
the best-in-class solution to meet all your mail processing requirements.

IS-280

More than just letters - process your 
packages too 
 
Do you need to process letters and parcels?

No Problem. The IS-280 can handle both with ease.  
The IS-280’s Default Rate Selection feature allows you 
to weigh, rate and print postage without touching the 
console. Simply place an envelope on the weighing 
platform and then insert it into the printing path.  

The system does the rest.

With Manual Weight Entry, 
you select the postage rate 
and enter the weight of 
your parcel into the system. 
The correct postage 
amount is automatically 
calculated and printed onto 
your label.

Quadient and Bullfrog Power®

Quadient is proud to be partnered with Bullfrog Power, Canada’s leading green energy 
provider. By choosing Bullfrog Power’s green energy for all our Canadian facilities, Quadient 
is reducing its environmental impact and supporting the growth of green energy projects 
in Canada.

This multi-year partnership will also see Bullfrog Power’s generators inject 100% green electricity back into the grid to 
match the power consumption of all Quadient mailing systems installed at new customer locations. Mailing systems 
powered by green energy are a first for the industry in Canada and demonstrate Quadient’s commitment to include all 
stakeholders in its sustainability efforts.

Learn more at www.bullfrogpower.com
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Enhance the functionality of your mailing system.

Shipping from your desktop has never been easier.  
Simply access NeoShip from your online account, 
follow the illustrated prompts and create your 
Canada Post compliant shipping label.  

Not only will you be ensuring 
fast and reliable delivery for 
your package, you’ll be 
saving up to 40% on  
Canada Post domestic and 
international parcel delivery 

services, all while enjoying the convenience of 
instant postage payment.



Stay connected with LAN

Save time and increase efficiency 
by taking advantage of the  
IS-280’s standard high-speed 
internet connection that 
automatically connects to any 
network type. 

Enjoy fast and easy statistic 
uploads, rate change updates, 
re-crediting, system diagnostics, 
feature upgrades and software 
downloads. 

Running securely via your internal 
network, the LAN connection 
eliminates the need for a traditional 
analogue phone line.

Never run out of ink

Keeping your mail moving couldn’t 
be easier with the Low Ink Alert 
feature that notifies Quadient when 
your cartridge gets low. 

Our Customer Service Centre will 
give you a courtesy call to let you 
know you are almost out of ink. 

Reordering online is simple and 
fast, and with the Click’n Snap 
design, changing cartridges has 
never been easier.

Uncomplicated rate selection

Don’t let postage rates slow you 
down. Whatever rate you need is in 
the IS-280's Rate Wizard. 

 
Use the Rate 
Shortcut menu 
to save even 
more time by 
eliminating 
keystrokes. 

 
 

From single envelopes to large 
packages, the IS-280 has all the 
tools you need to calculate postage 
with ease and accuracy.

1. Intelligent weighing and price calculation

4. Smart, simple, reliable processing

2. Save up to 40% in shipping using NeoShip.

3. Shortcut keys ensure    
    maximum efficiency

6. Intuitive navigation      
    and instant function  
    selection

5. High speed internet access without a dedicated LAN line

Your Personal Post Office
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IS-280

Specifications

Processing Speed Up to 20 letters per minute

Envelope Minimum Size 3.5" x 5"

Envelope Maximum Size 9" x 12.75"

Maximum Envelope Thickness 5/16"

Feeding Capability Manual

PC-Meter Link Application Standard

Impression Memories 9

Rate Shortcut Keys 6

Rate Wizard Standard

Advertising Slogans 9

Incoming Mail Date Stamp Yes

High Speed LAN Connection Standard

Postage Management

Accounting Departments 10 Standard

High Value Warning Standard

Low Postage Funds Warning Standard

myQuadient Apps

NeoShip Yes

myEquipment Yes

myPostage Yes

myImages Yes

myAddresses Yes

mySupplies Yes

myPost Office Yes

myPostal Code Yes

myHelp Desk Yes

myParcels Yes

myPick Ups Yes

myDropOff Yes

Quadient® and the Quadient logo are registered trademarks of Quadient group AG. All other 
company and product names may be trademarks and are the property of their respective 
owners. All information in this document, including descriptions of features, functions, 
performance and specifications is subject to change without written notice at any time.

www.quadient.com

About Quadient

Quadient is the driving force behind the 
world’s most meaningful customer 
experiences. By focusing on four key solution 
areas including Customer Experience 
Management, Business Process Automation, 
Mail-related Solutions, and Parcel Locker 
Solutions, Quadient helps simplify the 
connection between people and what matters. 

Quadient supports hundreds of thousands of 
customers worldwide in their quest to create 
relevant, personalized connections and 
achieve customer experience excellence. 
Quadient is listed in compartment B of 
Euronext Paris (QDT) and belongs to the SBF 
120 index.

For more information about Quadient, visit 
quadient.com.

We’ve Got You Covered

Quadient’s comprehensive MailCare service 
packages ensure every small business 
mailing system is operating at peak 
efficiency.  

With a team of friendly and experienced 
customer service agents behind every 

system, along with a 
guaranteed service 
replacement 
commitment, you can 
feel confident that all 
your business 
communications are 
getting to their 
destination on time.  

No hidden fees, no hassles; that’s our small 
business promise.


